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Joining Members Service Charter
From when your interest is made known to us

Within two working days.
Our Provincial Membership Officer (PMO) will contact you via the same
medium that you contacted us, e.g. email. You will be asked to complete a
membership enquiry form.

Within ten working days
The Provincial Membership Officer will arrange to meet with you at a
mutually convenient time and place to discuss (informally) your interest in
Freemasonry. He will answer any questions that you already have, provide
an overview of Freemasonry and Freemasonry in Cambridgeshire, and
explain the membership process. If you are interested in proceeding with
your application, he will guide you through a filtering process to identify a
suitable Lodge with whom to progress your application

Within twenty days
You will be contacted by the Lodge of your choice normally by the Lodge
Membership Officer (LMO) who will arrange for you to meet other members
of that Lodge. There will be multiple opportunities to meet different
members and to attend social events with your family (if applicable) so that
you get to know the Lodge and they get to know you.

Between six to nine months later
When you are ready the Lodge will invite you to formally submit your
membership application and you will be invited to attend a Meeting with
the Brethren of the Lodge. This is a formal interview and marks an
important step in becoming a Freemason. You will have already met
some of the members but at this time you may meet others who will
ask you questions about yourself and your interest in joining. From
here a date will be set for your joining ceremony from where your
Masonic Journey will then continue

If we fail to maintain these standards

If things do go wrong and there is a delay longer than these timeframes
contact should be made with the Provincial Membership Officer (details
shown below). The Provincial Membership Officer should contact you
within forty-eight hours of your email.

If, however, you have not heard from the Provincial Membership Officer
within forty-eight hours; contact should be made with the Provincial Grand
Secretary (details shown below). The Provincial Grand Secretary will
contact you within forty-eight hours of your email.

Provincial Membership Officer 

Ian Hardman         membership@pglcambs.org.uk

Provincial Grand Secretary 

Kevin Mader provgsec@pglcambs.org.uk

Feedback, Suggestions & Comments

We value your feedback of compliments, comments, and suggestions.
These could be; about a positive experience you have had or a comment or
suggestion on how we can improve our services. These should be sent by
email to the Provincial membership Officer whose details are shown above.
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Applicants can withdraw at anytime if they decide membership is not for them.

PMO can facilitate Lodge reselection if there proves not to be a good fit
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